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As part of our Annual Review, the Baby Friendly Initiative (BFI) acknowledged the quality 
of our Integrated Specialist Public Health Nursing (ISPHN) service’s work and the positive 
outcomes being achieved as a result. Our protection of infant feeding and exciting 
progression through various initiatives, despite the challenges of the pandemic, were also 
recognised.

Messages from our Baby Friendly Guardians:

“As Baby Friendly Guardians, we would like to take this opportunity to thank those involved in the care of 
mothers, babies and families and the implementation of the UNICEFUK Baby Friendly Standards.

This is an outstanding achievement for our integrated services and, despite the challenges of the pandemic, 
our fabulous staff were still there to provide help and support for expectant and new parents. As Guardians 
we would like to thank them for supporting families, implementing the Baby Friendly Standards and making a 
difference.”

Michele Moran, Chief Executive, added:

“The work of the team involved with the Baby Friendly Initiative impacts a hugely important group of our 
residents by supporting new families to gain confidence and access services where needed. We are all aware of 
the tremendous impact we can make to a child’s future by having the right start in life, those first 1000 days are 
so important.

The BFI program is well placed to give the support needed to make that difference. I’d like to say a massive 
WELL DONE to all involved with yet again achieving the Gold Standard and thank you for all the hard work and 
dedication. This really does show how, by working closely with partners, we can achieve so much.”

Welcome...

It’s been a while since our last edition and 
there is so much to share with you! 

We hope you are all keeping well and are enjoying having 
some element of normality back in our lives following a 
challenging couple of years. 

It brings us great pleasure to introduce you to our latest 
edition of our Humber People magazine. In this copy, you will 
find stories and celebrations from around the Trust, as well as 
our latest news, events and opportunities to get involved with 
our Trust activities. In a year that has brought considerable 
challenges to the Trust and the NHS, together we have a 
long this of achievements, of which we should be immensely 
proud.

We’re excited to share a handful of prestigious award wins 
and nominations in this edition, including our 3 HSJ Awards 
finalists, the NHS Parliamentary Awards, and the Hull York 
Medical School’s Teaching Excellence Awards. It is wonderful 
to see our services being recognised, at both national and 
regional level, for the hard work that they do every day, and 
we would like to take this opportunity to say a big ‘well done’ 
to everyone involved.

In addition to this, we highlight some exciting events and 
milestones that have recently been achieved in this issue, 
including the CEO Challenge event in June, where we raised 
over £6,000 together with our sponsors for Trust Charity, 
Health Stars. Helping to add that extra sparkle to our local 
NHS services.

It’s also exciting to let you know that we have recently been 

re-accredited by UNICEF with the Baby Friendly Gold Award. 
This acknowledges the quality of our Integrated Specialist 
Public Health Nursing (ISPHN) service’s work and the positive 
outcomes being achieved as a result. Our protection of infant 
feeding and exciting progression through various initiatives, 
despite the challenges of the pandemic, are also recognised 
in this re-accreditation for another year. 

Finally, we would also like to note that it has already been one 
full year since our Trust Chair, Caroline Flint, joined our Board. 
It has been a brilliant first year in post and I, [Michele], would 
like to sincerely thank Caroline for the difference she has 
made so far. I look forward to continuing to work together 
over the coming years. 

Don’t forget you can always keep up to date with the  
latest Trust news and events by following us on Twitter  
and Facebook @HumberNHSFT and by visiting our website 
www.humber.nhs.uk  
 
Best wishes and take care, 

Welcome to the September 2022 edition of 
our Humber People magazine!

We are proud to be re-accredited by the 
UNICEF Baby Friendly Gold Award!
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We are pleased to announce that we have been successful 
in maintaining our UNICEF Baby Friendly Gold Award 
accreditation for another year.
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       I’d like to say a massive 
WELL DONE to all involved 
with yet again achieving the 
Gold Standard and thank 
you for all the hard work 
and dedication. 

‘‘ ‘‘
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The greatest asset of any 
organisation is its people; 
you don’t need to look 
further than our Trust – or 
the wider NHS, of course – to 
find evidence of that. Early 
in the COVID-19 pandemic, 
it became apparent that 
our fantastic staff were 
going to be dealing with 
unprecedented challenges. 
We knew we needed to 
enhance our health and 
wellbeing policies to help 
protect them, as a result.

While our existing employee support 
strategies were substantial, they 
weren’t tailored to the situation we 
faced from March 2020 onwards. We 
wanted to add to these policies, both 
to boost morale and to help ensure 
uninterrupted service delivery for 
our patients. And as the scale of the 
crisis unfolded, we knew a long-term 
strategy would be required.

With the pandemic lasting longer than 
many of us may have initially realised, 
this increased focus on staff health and 
morale turned out to be vital.

2020

Ensuring every member of the team 
felt valued was imperative. We wanted 
to make a difference to how our team 
members felt on a daily basis, as they 
came into work each day and provided 
care to patients, their families and 
carers in an entirely unprecedented 
situation.

From the outset, we aimed to 
make staff feel supported with a 

combination of practical help, such 
as health and wellbeing support, 
accessible guidance and workshops, 
as well as through smaller, simpler 
acts of kindness and appreciation.

In March 2020, with the support 
of our Trust charity, Health Stars, 
we arranged weekly food parcel 
deliveries to our clinical services. 
The following month was the 
launch of the ShinyMind app 
within the Trust, which aims 
to empower staff, featuring 
more than 100 exercises and 
masterclasses to help boost mental 
wellbeing.

Each month throughout the year, we 
then launched a new initiative that 
had staff wellbeing at its core. In May, 
we offered ‘Revive’ pamper packages 
to our clinical teams, which included 
items such as intensive hand cream for 
those suffering with dry hands as a 
result of additional infection prevention 
techniques. In June, we launched our 
MSK self-referral scheme which aimed 
to support staff who were feeling the 
effects of working from home.

In July, we held our first Staff 
Wellbeing Week, where we shared 
daily content and resources, aimed 
at giving employees the tools they 
needed to support their health at 
work.

Also in July 2020, we issued a staff 
survey, asking every colleague how 
they would like to celebrate the 
Trust and its achievements that year. 
Traditionally, we hold an annual staff 
awards ceremony.

Two thirds of them told us they’d 
like a thank you pack in place of an 
in-person ceremony, and that they’d 

appreciate 
a voucher to be sent to staff as a gift. 
In October, all permanent and active 
bank staff were sent a letter and 
voucher to their home address.

Throughout the year, employees 
received relevant and easy to 
understand communications, to help 
them stay up to date with the latest 
guidance, specifically tailored to 
their areas of work within the NHS. 
Initially, these communications were as 
frequent as twice a day, to keep staff 
informed and supported in the ever-
changing landscape.

Our Communications team also 
supported services to tell their stories 
of positivity during an otherwise 
challenging period in a book called 
‘Together We Can’. The aim of this 
publication was to showcase tales 
of hope, and to demonstrate the 
resilience of NHS services even when 
under unimaginable pressure. The 
book raised money for our Trust 
Charity, Health Stars, allowing them to 
provide enhanced support our services 
at this time, and included artwork from 
staff, service users and families, with 
a competition held for the front cover 
design.

Prioritising staff health and wellbeing 
during some of the most challenging 
years in the NHS

FEATURE
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An article by Michele Moran, Chief Executive

2021

Feedback on our health and wellbeing 
initiatives in 2020 was extremely 
positive and helped shape our 
programme as we entered the second 
year of the pandemic.

We continued with a full calendar of 
activity that encompassed practical 
support as well as smaller tokens to 
show appreciation of our colleagues’ 
resilience, resolve and dedication.

In June 2021, we launched our ‘You’re 
a Star Fund’ - a direct response to 
staff feedback that highlighted the 
importance of recognising individual 
contributions. Each team across the 
Trust was allocated funds to plan and 
host an event at a time and place that 
was right for them. We then celebrated 
the different activities in our ‘Staff 
Thank You and Celebration Week’ in 
September.

The ‘Thank you and Celebration Week’ 
was our first-ever virtual, week-long 
event, which hailed the achievements 
of all staff in supporting our patients 
and their families - and importantly, 
each other, over the previous 18 
months.

Throughout the week, we focused 
on a different location each day: 
from Extraordinary East Riding to 
Super Scarborough, Heroic Hull and 

Wonderful Whitby – good news stories 
and achievements from each 
area were collated and shared 
across the Trust. The week 
culminated with a virtual lunch 
and a general knowledge quiz.

Health initiatives launched last 
year included a nine-week 
challenge, Virgin Pulse GO, 
to help staff get more active. 
In August, our Occupational 
Health team launched their first 
menopause awareness session 
and support group for staff. 
In November, as part of Men’s 
Health Awareness Month, our 
Staff and Volunteer Health 
Trainer Service held wellbeing 
clinics for our male colleagues.

Alongside the events, there was 
activity each month as part of our 
ongoing reward and support 
programme. This included: all 
staff being given their birthday 
off as an additional day of 
annual leave; for ‘Random Act 
of Kindness Week’, staff being 
encouraged to nominate a 
colleague to receive a gift, with 
winners to receiving a letterbox 
gift containing brownies, and to 
mark the NHS’s 73rd birthday, 
every member of staff received 
a branded tote bag containing a 
thank you card and cake bar.

Looking ahead in 2022

As we work through a period of recovery, we continue to feel 
proud of, and inspired by, the contribution of our workforce, 
of our wonderful volunteers, and of our Trust Charity, Health 
Stars. Without their help and support, many of the initiatives 
would not have been possible.

Staff wellbeing will always be a priority for the Trust, and the 
last two years have underlined the importance of it being at 
the heart of any operational strategy. And while there’s a sense 
that, collectively, the nation is ‘coming out the other side’ of 
the pandemic, challenges remain. We continue to work to 
protect our greatest asset – it is only because of them that the 
Trust can deliver high standards of care, 365 days a year.
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GOVERNOR ELECTION

Would you like to join our Council 
of Governors?

Governors are elected to our Council of 
Governors each year by our members and are 
the interface between our membership and 
the Board of Directors who have operational 
responsibility for running our organisation.
 
We have a number of vacancies and would love to hear from 
you!

We are holding elections for Governors in the following 
constituencies

Public 
• Hull – 2 seats

• East Riding – 1 seat

• Wider Yorkshire & Humber - 1 seat

Staff
• Staff 1 seat clinical 

When Governor seats become vacant or Governors come to the 
end of their term of office, elections are held. Any member can 
put themselves forward as a candidate within their constituency.

Members in each constituency can then vote for the person they 
want to represent them on the Council of Governors. Elected 
members may hold a term of office for up to three years. They 
are then eligible to stand for re- election for a further term of 
office. 

In response to the Covid pandemic we changed the way in 
which we work and we now operate using a blended approach 
to working. This means that whilst we continue to meet in 
person for some meetings, most of our meetings are now held 
virtually over Microsoft Teams. 

The Trust recognises that all Governors will have different 
amounts of time to commit to the role. Governors are 
encouraged to get involved in a wide range of activities but 
as a minimum, Governors are expected to attend Council of 
Governor meetings which are held four times a year, all Council 
of Governor meetings are held remotely using Microsoft Teams. 
You are also expected to attend the Annual Members’ Meeting 
which is held in September or October which will be either in 
person or via Microsoft Teams.

Governors are not remunerated for the role, but travel 
expenses are reimbursed.

Do you feel like putting 
yourself forward? 

Why not? You don’t need any prior 
knowledge, special skills, qualifications or 
experience; you just need a genuine desire to 
help us provide the best possible services to 
our patients and carers.

Together, Governors can influence the 
development of our services. The Council of 
Governors offers a means by which you and all 
of our members can have a voice and be at the 
heart of our Trust, ensuring it listens to your 
views to develop and improve our services.

The Council of Governors has some specific 
duties and responsibilities that are the same for 
all foundation trusts including those below and 
support is provided to help governors deliver 
these:

• Appoints or removes the Chair and other 
Non-Executive Directors;

• Approves the appointment of the Chief 
Executive;

• Decides the pay for the Non-Executive 
Directors;

• Appoints or removes the Trust auditors;

• Represents the interests of the Trust 
members;

• Holds the Non-Executive Directors to account 
for the performance of the Executive 
Directors

If you would like to put yourself forward 
for the Governor role or vote in elections, 
you must be a member of the Trust. If 
you are not sure if you are already a 
member or would like to become one, 
or would like to find out more about 
becoming a Governor, please contact our 
Membership Officer, Katie Colrein, by 
calling 01482 389132 or emailing  
hnf-tr.governors@nhs.net. 

Do you have a passion for health 
services and are willing to stand for 
election to be part of our Council of 
Governors?

Governors are usually people who are interested in 
healthcare and keen to improve health services.

If you would like an information pack or an informal 
chat on what it means to be a Governor, you can call our 
Membership Office on 01482 389132.

If you would like to stand for election as a Governor, 
please contact Civica and ask for a nomination form. 
Nominations open on Tuesday 27 September 2022 
and they must be completed and returned to Civica by 
5pm on Tuesday 25 October 2022.

To request a form please telephone 020 8889 9203 
or email: ftnominationenquiries@cesvotes.com. 

If an election is required voting packs will be despatched 
Wednesday 16 November 2022 and should be 
returned by the closing date of Friday 9 December 
2022.  

Results of the election will be published on our website.  
If you are successful you will become a Governor from  
1 February 2023.

The Council consists of 25 
Governors who will come from 
the following constituencies:

Elected Governors

• Public members (Hull): 4

• Public members (East Riding): 6

• Public members (Wider Yorkshire and Humber 
area): 1

• Public members (Whitby): 1

• Service users and carers: 2

• Staff (clinical and non-clinical): 5

Total elected: 19

Appointed Governors

• Hull City Council: 1

• East Riding of Yorkshire Council: 1

• University of Hull: 1

• Humberside Police: 1

• Humberside Fire and Rescue: 1

• Voluntary Partner: 1

Total appointed: 6
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The virtual ride, which took place at the Trust’s 
Headquarters in Willerby, visited ten of our services, 
including eight Mental Health Inpatient Units, before 
travelling to Malton Community Hospital and finally Whitby 
Community Hospital.

Michele was joined on the journey by staff from across the 
Trust including nurses, pharmacists, estates, administration 
and patient experience colleagues. Each leg of the journey 
also had a sponsor from local services. Main event sponsors 
included IDNS, 3 Crowns LTD and Sewell Group. 

Chief Executive, Michele Moran said:

“This year’s CEO Challenge was brilliant from start to finish. 
I can’t thank my colleagues enough for being there to 
support the event throughout the day, especially those who 
completed the cycle route alongside me and encouraged 
me to complete the journey.

It was very challenging. As a non-cyclist who has never 
cycled more than 30 miles…the 84 miles were tough, but I 
am so pleased with the funds raised as they will really make 
a difference to our services. Thank you to everyone who 
donated and continue to do so.”

The event was organised by the Trust’s Charity, Health 
Stars, who raise funds to provide extra support beyond 
NHS core funding. This includes investment in specialist 
equipment, staff health and wellbeing initiatives, training 
and improvements to hospital environments that can make 
hospital feel less like hospital.

Michele’s previous challenges have raised over £15,000 
for Health Stars, benefiting patients and staff across 
the organisation funding everything from arts and craft 
materials, ‘stress-less’ bags, gardening items for patients 
and to staff team building days and specialist training 
equipment.

Thank you to everyone who got involved and donated to 
our CEO Challenge this year.

AWARDS

Our Chief Executive, Michele Moran, completed an 84-mile 
virtual cycle route on 23rd June, raising over £6,000 for Trust 
Charity Health Stars.

We are HSJ Award finalists!
We are delighted to celebrate three award shortlists for the 
prestigious Health Service Journal (HSJ) Awards 2022.  

The HSJ Awards reward 
outstanding contributions 
to healthcare and is 
recognised as the most 
esteemed accolade 
of healthcare service 
excellence in the UK. 

Our Trust Communications team 
are shortlisted for Communications 
Initiative of the Year for their 
innovative recruitment marketing 
campaign, ‘Humbelievable’. The 
campaign aimed to find, attract, 
engage, and nurture talent before 
they applied for a job supporting the 
Trust to recruit crucial NHS staff.

Rachel Kirby, Marketing and 
Communications Manager, said:

“The Humbelievable campaign was 
about putting our fantastic dedicated 
and diverse teams front and centre 
so that they could tell the world why 
working at our Trust is special. I am 
delighted that its success is being 
celebrated on a national level.”

Our Specialist Treatment and 
Recovery Service (STaRS), based at 
Townend Court in Hull, have been 
shortlisted for Community and 
Primary Care Provider of the Year. 

The STaRS team provide mental 
health rehabilitation interventions 
to adults who have complex and 
challenging mental health needs.

Jayne Hebblewhite, STaRS Team 
Leader at Humber Teaching NHS 
Foundation Trust, said:

“This nomination recognises the 
determination and commitment the 
STaRS team has shown in supporting 
the development of a hybrid service 
to promote mental rehabilitation 
across the Hull and East Riding 
communities. They have shown true 
resilience and we would not have 
achieved this without their amazing 
teamwork and willingness to share 
knowledge and expertise with one 
another. I hope they’re very proud of 
themselves.”

Our Trust has also been 
acknowledged in the shortlisting of 
the Humber and North Yorkshire 
Health and Care Partnership for 
the Integrated Care System of the 
Year. This shortlist recognises our 
mental health programme focusing 
on maternal mental health and the 
overall integrated care framework for 
children and young people.

Michele Moran, Chief 
Executive, said:

        I am delighted to see 
Trust work recognised in 
three categories at this year’s 
HSJ Awards. This is fantastic 
recognition of the hard work 
and resilience shown by our 
diverse teams, and reinforces 
our commitment to providing 
the highest standards of 
health and social care to the 
communities we serve.

Well done to all our services 
for their hard work this 
year, and to all our fellow 
nominees for this fantastic 
achievement. We look 
forward to celebrating with 
you at the ceremony later 
this year.

The event to unveil the 
winners will take place 
on 17th November 2022 
at the Battersea Evolution 
Centre in London. Good 
luck to all the finalists!

‘‘

‘‘

CEO Challenge raises over £6,000 for charity
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Over 140 guests came 
together to celebrate 
the exceptional medical 
education and support 
provided to Hull York 
Medical School’s Medicine 
and Physician Associate 
students, at the school’s 
annual Teaching Excellence 
Awards. 

The glittering event, hosted in person 
for the first time since 2019, saw 
prizes awarded in seven categories, 
and was attended by primary and 
secondary care tutors and senior 
representatives from the School’s 
NHS Trust and University partners, 
as well as Clinical Skills and Problem 
Based Learning (PBL) Tutors, support 
colleagues, student liaison teams and 
students. 

The student-led Teaching Excellence 
Awards provide an opportunity for 
students on the undergraduate 
Medicine and postgraduate Physician 
Associate Studies programmes 
to recognise those tutors and 
colleagues who have gone the extra 
mile to support them in their studies, 
on clinical placement or in PBL 
sessions, as well as in a pastoral or 
extra-curricular capacity. 

Well done to Dr Carolien Lino, 
who won the Phase II & III Tutor 

of Excellence Award, with the 
organisation stating that she is “an 
outstanding GP tutor, sharing the 
very best of general practice with 
us and showing how rewarding the 
career can be.”

Congratulations to Jane Lloyd, 
Undergraduate Programme Officer, 
who won the Administrative Support 
Award, with members stating that 
Jane is “extremely organised and 
communicative”  and “greatly 
appreciated for the many, many 
small ways in which she supports 
students”.

In addition to this, Dr Gabriel 
Michael and Dr Carolien Lino were 
commended for their exceptional 
contribution to student experience 
and were nominees for the 
corresponding award. 

The Medical School thanked the 
leadership team and teaching 
staff at the Trust for their excellent 
contribution ‘the fact that the 
Trust has received high number of 
nominations of teaching excellence 
awards by students is a testament of 
contribution’.

We are extremely proud of our teams 
and are pleased to see their efforts 
recognised with these fantastic 
awards. Well done to all of our 
Practice Education team. 

Our Hull and East Riding 
Social Mediation And Self 
Help (SMASH) team work 
in local schools to help 
support young people 
with their mental health 
and wellbeing. As part 
of this, and particularly 
throughout the phases of 
lockdown in the past two 
years, the team have been 
exploring new ways to 
connect young people with 
nature and the outdoors.

The latest development from our 
SMASH team is their Tree4Life Project, 
which is where they work with their 
partnered schools to plant trees on the 
school grounds, for young people to 
enjoy on their breaks and feel a part of 
positive group work.

Research shows that spending time 
outdoors can alleviate stress and 
provide a sense of calm, long term 
benefits include increased mental 
health stability and feelings of 
positivity.

Having recently partnered with 
Beverley-based charity, The Beverley 
Cherry Tree Community Centre, a 
successful funding bid was approved 
with the Woodland Trust, which will 
involve 420 trees being donated to 
schools across the area, allowing the 
Tree4Life Project to kickstart with a 
boost.

As part of the Tree4Life project, 
young people in partnered schools 
will be planting trees and learning the 
positive impact this can have on the 
environment. The project will allow 
young people to feel they are a part of 
and will have a lasting impact in their 
schools, as well as connecting with 
their peers and teachers and having 

some fun following a challenging 
couple of years during the pandemic.

Tony Henderson, Lead SMASH 
Practitioner at Humber Teaching NHS 
Foundation Trust, said:

“Since I started working in the SMASH 
team three years ago and from 
my own experiences, I realised the 
strength of the connection between 
nature, positive mental health and 
emotional wellbeing. It has therefore 
been extremely important to me to 
weave this into the work I do with 
young people every day.”

Further to this, the SMASH team have 
since launched their Seeds of Change 
project, where the team have been 
working hard to donate hampers 
that contain a mixture of fruit, herbs, 
vegetables, flowers seeds, propagator 
boxes, compost, pots, labels, trowels, 
watering cans and gardening gloves, 
to schools across the East Riding of 
Yorkshire.

team partners with local 
schools to plant more trees

The goal of this project is to help 
young people in our communities 
learn about emotional wellbeing, 
sustainability and food production. It 
is important to us to help our young 
people understand how, just like us, 
seeds and plants come in all shapes 
and sizes, and require different types 
of support to thrive.

The Cherry Tree Centre in Beverley 
has been extremely generous once 
again, providing the funding for 
this project and supporting the 
SMASH team in their important 
early intervention and emotional 
wellbeing work.

Upon receiving hampers, the local 
schools are informed that the 
produce grown using these supplies 
can be donated back to The Cherry 
Tree Centre if they wish, as the 
Centre runs their Food 4 Families 
project, a social pantry which has 
donated 20 tonnes of food to 
families facing hardship over the last 
12 months.

On the other hand, the food grown 
can also be used by the students 
in their studies such as home 
economics, science, biology and 
allow the students to learn about 
the environment, the impact they 
can have on the world around them, 
and how this can, in turn, positively 
benefit their mental wellbeing and 
resilience.

NEWS

Glittering awards night 
celebrates teaching 
excellence at Hull York 
Medical School
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“The goal of this project 
is to help young people in 
our communities learn 
about emotional wellbeing, 
sustainability and food 
production”.
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The NHS Parliamentary 
Awards praise the 
hundreds of NHS staff 
and volunteers who 
had been nominated by 
their MP for providing 
outstanding care to their 
patients.

Nurses, midwives, doctors, 
vaccination teams and 
domestic staff were among 
those celebrated as the NHS 
Parliamentary Awards shortlist 
was revealed.   
  
This was a very proud moment 
for our Trust, as two of our 
nominations were included in 
the list of regional champions, 
selected by panels of senior 
NHS representatives for their 
dedication to the health service 
and to people they care for in 
their communities.

Our Acute Community Services 
team were nominated by Emma 
Hardy for their work with older 
patients who present with acute 
and complex mental health 
needs. The service responded 
to an increase in demand for 
services for older people during 
the pandemic. They aim to 
reduce the need for inpatient 
admissions by providing an 
effective and safe alternative to 
inpatient care.

One of our Child Psychological 
Wellbeing Practitioners, Jodi 
Roper, was nominated by 
Graham Stuart for her response 
to the unprecedented pressures 
and challenges of working 
clinically for the last two 
years. Her positive working 
attitude, commitment and 
solution-oriented thinking were 
highlighted as well as the impact 
she has made on her patients 
and colleagues.

All regional winners were invited 
to the national awards ceremony, 
held on 6 July in Westminster, a 
day after the NHS’s 74th birthday.   
    
Lynn Parkinson, Deputy Chief 
Executive and Chief Operating 
Officer said:

“Our teams have worked 
tirelessly in the most challenging 
of circumstances over the 
last two years to make a real 
difference, delivering outstanding 
care to patients and their loved 
ones.  I am proud to see the 
dedication and commitment of 
the nominees recognised with 
these regional awards and wish 
them the best of luck at the 
national awards in Westminster.”

Over 700 nominations were 
submitted, so it’s a fantastic 
achievement to see our teams be 
recognised in these prestigious 
awards. Well done to everyone 
involved. 

Hull and East Yorkshire Health 
and Care Staff Honoured in 
NHS Parliamentary Awards

NEWS

As a health and social care provider 
in the UK, we understand the 
importance of vaccines and how 
they can save lives. From our flu 
programme, to our School Nurses 
and our more recent Covid-19 
programme, vaccines make up 
an important part of our services, 
protecting both our staff and the 
communities we serve.

From January 2021 to February 
2022, we were exceptionally 
proud to have run a Covid-19 
vaccination programme at our Trust 
Headquarters in Willerby.

During this time, we delivered over 
50,000 vaccines to local health and 
social care staff. We were proud to 
reach this milestone, and to have 

played a vital role in protecting 
people from the early stages of 
national vaccine delivery, later 
turning into a Hospital Hub to ensure 
we could also protect members of 
the public, including our 12-15 year 
old cohort, which was positively 
received.

We would like to take the 
opportunity to thank our amazing 
teams and volunteers. Without their 
dedication, generosity and resilience, 
these achievements would not have 
been possible. Thank you for all that 
you did and all you continue to do.

To find out which vaccines are 
available in the UK and who should 
have them, visit: ww.nhs.uk/
conditions/vaccinations/
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ISPHN Service to 
Continue 0-19 
Delivery in the East 
Riding

We’re pleased to announce 
that the East Riding Integrated 
Specialist Public Health Nursing 
(ISPHN) service will continue to be 
provided by our Trust for another 
5 + 2 year contract as of 1st April 
2022.

As part of our continued delivery of 
the ISPHN service, the Local Authority 
Commissioners will work closely with 
the East Riding of Yorkshire Health and 
Care Partnership to integrate and co-
commission the Children Looked After 
Services.

The service will continue to offer fully 
integrated 9 months – 19 years services 
for families and young people living and 
educated in East Yorkshire, as well as 
new services developed in line with the 
new model for health visiting and school 
nursing, ensuring that all children are seen 
and supported.

Our ISPHN service will also continue to 
provide the Family Nurse Partnership (FNP) 
licence programme for teenage parents 
and aim to develop additional support 
pathways for vulnerable families.

We look forward to working together 
with you to make a difference in our local 
communities.

We are also proud to welcome the 0-19 
(25) Integrated Public Health Nursing 
Service for Hull children, families, 
and young people. This service is 
commissioned by Hull City Council to 
provide the Healthy Child Programme, 
a preventative universal service which 
delivers care to children, young people, 
and families from pregnancy right through 
to 19 years or 25 if a young person has 
a complex need or disability. We are 
embarking on transforming the service 
and investing in frontline staff to ensure 
all the children in Hull can access the best 
start in life and achieve their potential.

Art display celebrates Autistic Pride Day
Our Humber Adult Autism 
Diagnosis Service (HAADS) 
worked in partnership 
with Hull autism charity, 
Matthew’s Hub, to create 
a special art display and 
celebrate Autistic Pride Day 
2022.

Celebrated on 18th June, Autistic 
Pride Day was first marked in 2005 
and quickly became a global event. It 
aims to raise awareness amongst those 
who are not on the autistic spectrum 
disorder so see autistic people as 
unique individuals with a difference, 
not a disability.

Our HAADS team worked in 
partnership with community 
organisation Matthew’s Hub, who 
provide pre and post diagnosis support 
for those either awaiting assessment or 
who have received a diagnosis of ASD.
The group used a range of artistic 
techniques, from pencil drawing to 

pop art, to create a display that which 
celebrates autistic pride in a way that’s 
personal to them. 

A young person with a recent 
diagnosis of Autism and their mum 
shared their feelings on their journey 
with HAADS. They said: “Victoria 
[HAADS Clinician] made me feel 
really comfortable. She has been 
great with us. I go to Matthew’s 
Hubs groups. The people are really 
nice and it feels normal just hanging 
out.”

Their mum said: “Now we know and 
it’s confirmed it isn’t going to hinder 
life we are coming out of the other 
side. I’ve met other mum’s for coffee 
and have made friends. I don’t feel 
judged any more”

Well done to everyone involved 
in this fantastic initiative, and 
of course a special thank you 
to those who submitted their 
wonderful artwork to be 
displayed. 

Celebrating our Covid-19 vaccination programme

In just over one year, our Trust 
proudly:

• Worked 8,278 hours to run our 
vaccine hub

• Provided 53 vaccines per hour 
(on average) when open

• Was supported by 102 
#Humbelievable team members 
and 126 volunteers to deliver 
this service

• Vaccinated 1,098 young people 
aged between 12 and 15 years 
old

• Supported 82 other health and 
social care providers in the 
region
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Noticeboard
Patient and Carer Experience Forums

Our patients, service users, carers and communities are 

at the centre of everything we do. We aim to involve 

patients, carers and the public in everything from what 

services we provide to how they are delivered and 

how we can improve them in the future. We provide 

opportunities for patients, carers and families to share 

their experiences and tell their stories. 

Attending a Patient and Carer Experience forum and 

help us to shape our services for the future. They give 

patients, service users, carers, staff, statutory and 

voluntary organisations the opportunity to have a voice 

and to raise awareness of patient and carer experience. 

Our next forum dates are: 

• Scarborough and Ryedale 

Wednesday 12 October 2022, 1:30pm  

to 3:00pm

• Whitby and District 

Wednesday 12 October 2022, 10:30am 

to 12:00pm

• Hull and East Riding 

Thursday 20 October 2022, 1:30pm  

to 3:00pm

• Veterans forum 

19 October 2022 10:30am to 12:00pm

• Humber Co-production Network 

Thursday 15 September, 10:00am to 11:30am

If you would like to participate in any of the above 

forums or know of a patient, carer or organisation that 

might be interested, or if you would like to join our 

network please contact the Patient Experience team via 

email hnf-tr.patientandcarerexperience@nhs.net or 

telephone 01482 389167. 

Upcoming Public meetings
These meetings can be viewed live via our Trust YouTube Channel. 
Trust Board Meetings 
• 28 September 2022 – 9.30am 
• 26 October 2022 – 9.30am
• 30 November 2022 – 9.30am 

Council of Governors Meetings 
• Thursday 13 October 2022 – 2pm• Thursday 19 January 2023 – 2pm• Thursday 20 April 2023 – 2pm
• Thursday 21 July 2023 – 2pm
• Thursday 19 October 2023 – 2pm

Annual Members Meeting
Our Annual Members’ Meeting (AMM) gives you the chance to hear from our Chief Executive, Director of Finance and Lead Governor about how we have performed against our key targets and what our future challenges will be. 

This year, we will be holding our AMM on Thursday 6 October from 1pm – 4pm, both in person and virtually.
You can find out more about our services at our market stall event from 1-2pm.
We will be joined by keynote speaker, Dr Amir Khan. Dr Amir Khan is the resident doctor for ITV’s Lorraine and Good Morning Britain, as well as hosting Dr Amir’s Sugar Crash, and You Are What You Eat.

Book your place by visiting humber.nhs.uk/AMM, or join us virtually on the Trust YouTube channel.

Useful contacts 

Humber Teaching NHS Foundation  
Trust Main Switchboard: 

01482 301700
HNF-TR.ContactUs@nhs.net 
www.humber.nhs.uk

Patient Advice and Liaison Service 
(PALS):  

01482 303966 or HNF-TR.pals@nhs.net

Accessing Adult and Older People’s 
Mental Health Services 

– including in a mental health crisis –  
24 hours per day/7 days per week/365  
days per year

Hull and East Riding of Yorkshire  
01482 301701 

Choose Option 1 (Mental Health Services), 
you will then be asked to choose from a 
further menu, for emergency/urgent care 
needs press 3, for counselling press 4 and 
for all other enquires press 5. 

Accessing Child and Adolescent  
Mental Health Services (CAMHS)

Hull  
01482 303688

East Riding of Yorkshire  
01482 303810

CAMHS Crisis Response Team 

01482 335600 

You have received this magazine because 
you are a member of Humber Teaching NHS 
Foundation Trust.

If you no longer wish to be a member 
please contact us by emailing hnf-tr.
members@nhs.net, or calling  
Freephone 0800 915 5064 or writing to: 

Membership Office, Trust Headquarters, 
Willerby Hill, Beverley Road, Willerby, HU10 
6ED.

We are keen to make  
sure our members receive up 

to date information about 
our services. If you do not 

currently receive our members 
newsletter and would like to be 
added to the email distribution 
list, please let us know hnf-tr.

members@nhs.net  

We’re currently hiring in various areas across the Trust, including Nursing, GP, 
Psychiatry, Bank and much more.

If you’re interested in a career in Health and Social Care, we encourage you to 
take a look at our recruitment website join.humber.nhs.uk to learn more about 
why our Trust might be a great fit for you.

Together, you can help us change lives.

Recruitment

INSPIRING PLACE, 
INSPIRING PEOPLE,
INSPIRING OPPORTUNITY
ARE YOU READY FOR A FRESH START?
We have a range of health and social care roles 
available.

join.humber.nhs.uk

#HUMBELIEVABLE @JoinHumberNHS

Interested in flexible opportunities?

We’re looking for people like you to join our Humbelievable Bank. Find out more: 

https://join.humber.nhs.uk/flexible-workforce/
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Trust news
You can read all of our latest news, updates and celebrations on our Trust website, here: 
www.humber.nhs.uk/news/ 

Working with residential homes  
to provide active support

The Humber Transforming Care Partnership ‘Active 
Support Project’ is a new and exciting opportunity 
for us to work collaboratively with residential 
homes across Hull, East Riding of Yorkshire, North 
Lincolnshire and Northeast Lincolnshire.

Free online mental health and
emotional wellbeing support  
service re-launched 

Qwell is a free, anonymous online counselling and 
emotional wellbeing service which is available to 
people across the Humber, Coast and Vale region.

Find out more: www.qwell.io/ 

Health and Wellbeing Connector 
service launch 

We are pleased to confirm the continued delivery 
of our popular Social Prescribing services across the 
East Riding. The service specialises in promoting 
healthier lifestyle habits and positively impacts local 
residents by offering free support.

Find out more: www.nhs-health-trainers.co.uk 

East Yorkshire Addictions Service  
Work nominated for National Award

Our East Riding Partnership (ERP) addictions service 
have been shortlisted for a national award, for their 
work with eastern European nationals requiring 
Opioid Substitution Treatment (OST) during the 
Covid-19 pandemic.

Humber, Coast and Vale keyworker 
service launched for young people  
with learning disabilities and autism 

The new keyworker service is available for children 
and young people with a learning disability, autism 
or both with complex needs. The service has been 
developed to ensure that children, young people 
and families get the right support at the right time, 
and that local systems are responsive to meeting 
their needs in a holistic and joined up way.

Head of Patient and Carer Experience 
wins national award for contribution

Our Head of Patient and Carer Experience and 
Engagement, Mandy Dawley, has been recognised 
at the Patient Experience for Improvement 
Conference this year, winning a national Head of 
Patient Experience Network Award.

Whitby Hospital shortlisted for 
prestigious RICS Award

We are pleased to confirm the continued delivery of 
our popular Social Prescribing services across the East 
Riding. The service specialises in promoting healthier 
lifestyle habits and positively impacts local residents 
by offering free support.

East Riding sees record low  
smoking in new mothers

Our Your Health Stop Smoking service have noted 
record low Smoking at Time of Delivery rates in the 
East Riding of Yorkshire region. Smoking at Time of 
Delivery (SATOD) refers to people who note smoking 
in their records when giving birth.


